1.1.

1.2,

KUPNi SMLOUVA

(dale jen ,,smlouva“)

PO 593/2022

uzavrend ve smyslu § 2079 a ndsl. zékona ¢. 89/2012 Sb., obcansky zdkonik, ve znéni pozdéjsich
predpist (ddle jen ,,obcansky zdkonik”)

Kupuijici:

Prodavajici:

.
Smluvni strany

Ceska zemédélska univerzita v Praze

Sidlo:
Zastoupeny:
bank. spojeni:
¢ a.:

ICO:

DIC:

Kamycka 129, 165 00 Praha — Suchdol
Ing. Jakubem Kleindienstem, kvestorem
Ceska spofitelna, a.s.

500022222/0800

60460709

CzZ60460709

(dale jen , kupujici“) na strané jedné

Tovarna na dokonalé programy, s.r.o.

Sidlo:
Zastoupeny:
bank. spojeni:
¢ a.:

ICO:

DIC:

Bohuriova 1336/13, 149 00 Praha 4 - Chodov
Ing. Vaclavem Samsou, jednatelem

Komercni banka, a.s.

844345041/0100

45272638

CZ45272638

zapsany v OR u Méstského soudu v Praze, oddil C, vlozka 9211

(dale jen ,,prodavajic

ru
1

) na strané druhé

(spolecné dale také jako ,smluvni strany”)

uzaviraji smlouvu v nasledujicim znéni:

2.1.

2.2,

2.3.

.
Predmét smlouvy

Touto smlouvou se proddvajici zavazuje dodat kupujicimu licence software a sluzby
netrvalého charakteru, tzv. subskripce, v ramci programu Academic License Agreement (dale
jen ,, ALA”“) od spolec¢nosti MicroFocus Ireland Software Limited, Attn. Tax Department, Corrig
Court, Corrig Road, Sandyford Business Park, Dublin 18, Ireland (dale téZ jen ,MicroFocus”)
po dobu tfi let ve tfech dodavkach vidy s platnosti licenci na jeden rok.

Dodavky licenci a sluzeb dle predmétu smlouvy mohou byt realizovany pouze na zakladé
uzaviené aktivni smlouvy Academic License Agreement (dale jen ,smlouva ALA“) mezi
kupujicim a poskytovatelem licenci.

Pouzivani licenci software MicroFocus se fidi smlouvou ALA, ktera je nedilnou soucasti této

smlouvy jakoZto jeji ptiloha ¢. 2.



2.4.

2.5.

2.6.

3.1.

3.2,

3.3.

3.4.

Prodavajici se zavazuje dodat licence software, které jsou predmétem této smlouvy
v mnozstvi, dodacich lhGtach a za dalSich podminek stanovenych touto smlouvou.

Kupujici se zavazuje prevzit licence software a zaplatit sjednanou cenu podle podminek
sjednanych v této smlouvé.

Predmétem této smlouvy jsou ndsledujici licence software a sluzby — subskripce v ramci
programu Academic License Agreement od MicroFocus:

Polozka Pocet
stanic
Identity Manager Standard Edition Identity Manager Standard Edition per 3500 ks

Workstation Academic Sub SW E-LTU
Cislo Academic License Agreement: SB-AA144
sériové Cislo: 8017120

Identity Manager Advanced Edition Identity Manager Integration Module for 3500 ks
Scripting per Workstation Academic Sub SW E-LTU
Cislo Academic License Agreement: SB-AA130
sériové Cislo: 8017119

Identity Manager Advanced Edition Identity Manager Integration Module for 3500 ks
SharePoint and Office 365 per Workstation Academic Sub SW E-LTU
Cislo Academic License Agreement: SB-AA134

sériové Cislo: 8017121

Identity Manager Advanced Edition 03 - Identity Manager Integration Module for 3500 ks
Database per Workstation Academic Sub SW E-LTU
Cislo Academic License Agreement: SB-AA074
sériové Cislo: 8017122

1.
Zpusob, termin a misto poskytovani licenci

Dodavky licenci budou realizovany na zakladé aktivni smlouvy ALA, kterd byla oboustranné
podepsana kupujicim a vyrobcem licenci.

Prodavajici zavazuje dodavat licence software elektronicky odpovédné osobé kupujicimu: Jan
Bures, na e-mailovou adresu: buresj@rektorat.czu.cz

Licence software MicroFocus budou dodany kupujicimu ve tfech dodavkach:

1. doddvka licenci software v rozsahu €l. 2.6. této smlouvy do 10 dni ode dne podpisu této
smlouvy.

2. dodavka licenci software v rozsahu ¢l. 2.6. této smlouvy do 30. brezna 2023.

3. doddvka licenci software v rozsahu ¢l. 2.6. této smlouvy do 30. bfezna 2024.

Smlouva se uzavird na obdobi 3 let se tfemi doddvkami licenci netrvalého charakteru, tzv.
Subskripci MicroFocus dle ¢l. 2.6 této smlouvy a v rozsahu dle ¢l. Il. této smlouvy.
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

IV.
Cena a platebni podminky

Smluvni strany se dohodly, Ze za pfedmét smlouvy uvedeny v ¢l Il. bude platit kupujici
prodavajicimu kazdy rok ¢astku uvedenou v pfiloze €. 1 této smlouvy.

Dan z pridané hodnoty bude stanovena a odvedena v souladu s pravnimi predpisy platnymi a
ucinnymi v dobé uskutecnéni zdanitelného plnéni.

Rozpis celkové ceny a jednotlivych poloZzek predmétu smlouvy je uveden v pfiloze ¢. 1
smlouvy.

Cena je sjednana jako nejvyse pripustna, véetné vsech poplatkd a veSkerych dalSich nakladud
spojenych s plnénim predmétu této smlouvy. Cena zahrnuje veskeré naklady prodavajiciho.
Kupni cena zahrnuje i pfipadné naklady na spravni poplatky, dané, cla, schvalovaci fizeni,
provedeni predepsanych zkousek, zabezpeceni prohldseni o shodé, certifikatd a atestd,
prevod prav, pojisténi, prepravni naklady apod.

Cena bude uhrazena v CZK, pficemzZ je stanovena na zakladé aktualniho devizového kurzu
USD. Dojde-li po uzavieni smlouvy ke zméné kurzovniho poméru obou mén, musi byt uréeny
penézni zavazek zaplacen tak, aby ¢astka v zajistujici méné (USD) zUstala nezménéna. PFi tom
je rozhodny devizovy kurz vyhlaseny CNB v dobé podéni nabidky prodavajicim v zadavacim
fizeni k vefejné zakazce, jez vedlo k uzavieni této smlouvy, a v den vystaveni faktury podle
odst. 4.6. tohoto clanku.

Cena za poskytovani pfedmétu smlouvy bude uhrazena na zakladé faktury — danfového
dokladu. Faktura bude vystavena v den dodani elektronickych licenci software za kazdou ze
tfi dodavek licenci software s platnosti vzdy na jeden rok.

Danovy doklad — faktura musi obsahovat vSechny nalezZitosti fadného uUcetniho a dafového
dokladu ve smyslu pfislusnych pravnich predpisQ, zejména zdkona ¢&. 235/2004 Sb., o dani
z pfidané hodnoty, ve znéni pozdéjsich predpist. V pfipadé, Ze faktura nebude mit
odpovidajici naleZitosti, je kupujici opravnén ji vratit ve Ih(té splatnosti zpét proddavajicimu
k doplnéni, aniZ se tak dostane do prodleni se splatnosti. Lhlta splatnosti poc¢ina bézet znovu
od opétovného doruceni nalezité doplnéné ¢i opravené faktury kupujicimu.

Splatnost faktury je 30 dnl ode dne jejiho prokazatelného doruceni kupujicimu. Fakturu je
prodavajici povinen dorucit elektronicky prostfednictvim nasledujici e-mailové adresy:
faktury oikt@czu.cz. Jiné doruceni nebude povazovano za fadné stim, Zze kupujicimu
nevznikne povinnost fakturu doruéenou jinym zptsobem uhradit.

Za den platby se povaZuje den odepsani fakturované ¢astky z bankovniho Gctu kupujiciho ve
prospéch bankovniho Uctu prodavajiciho.

Uhrada kupni ceny nebo jeji ¢asti bude proddvajicimu prevedena na jeho UGlet zvefejnény
spravcem dané podle § 98 zdkona ¢. 235/2004 Sb., o dani z pfidané hodnoty, ve znéni
pozdéjsich predpisl, a to i v pfipadé, Ze na fakture bude uveden jiny bankovni tcéet. Pokud
prodavajici nebude mit bankovni Ucet zverejnény podle § 98 zdkona ¢. 235/2004 Sb., o dani
z pfidané hodnoty, ve znéni pozdéjsich predpisQ, spravcem dané, provede kupujici hradu na
bankovni Ucet az po jeho zverejnéni spravcem dané, aniz by byl kupujici v prodleni s uhradou.
Zvetejnéni bankovniho Uc¢tu spravcem dané ozndmi prodavajici bezodkladné kupujicimu.
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5.1.

5.2,

5.3.

5.4.

5.5.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2,

V.
Prava a povinnosti stran

Prodavajici je povinen dodat zbozi v dohodnutém mnozstvi, jakosti a provedeni. Veskeré zbozi
dodavané prodavajicim kupujicimu z titulu této smlouvy musi splfiovat kvalitativni pozadavky
dle této smlouvy.

Prodavajici je povinen dodat zboZi bez vad kupujicimu v souladu s podminkami této smlouvy;,
pficemz za radné dodani zboZi se povazuje jeho prevzeti kupujicim.

Prodavajici je povinen kupujicimu predat doklady, které jsou nutné k prevzeti a k uzivani zbozi
a provést zaskoleni obsluhy. Ve vyluéné v éeském jazyce a podle predpist platnych v CR,
pokud nebude dohodnuto jinak.

Prodavajici je povinen neprodlené vyrozumét kupujiciho o pfipadném ohrozeni doby plnéni
a o vSech skutec¢nostech, které mohou predmét plnéni znemoznit.

Prodavajici odpovida kupujicimu za Skodu zpUsobenou porusenim povinnosti podle této
smlouvy nebo povinnosti stanovené obecné zavaznym pravnim predpisem.

VI.
Sankéni ujednani

V pfipadé nedodrZeni terminu dodani je prodavajici povinen uhradit kupujicimu smluvni
pokutu ve vysi 0,05 % z celkové ceny predmétu smlouvy vé. DPH za kaidy i zapocaty
kalendafni den prodleni.

Kupuijici je povinen zaplatit prodavajicimu za prodleni s Ghradou faktury po sjednané lhté
splatnosti Urok z prodleni ve vysi 0,05 % z dluzné Castky véetné DPH dle pfislusné faktury za
kazdy byt zapocaty den prodleni.

Kupujici je opravnén od této smlouvy odstoupit v pfipadé, Ze prodavajici bude v prodleni
s doddvkou predmétu plnéni po dobu delsi nez tficet dni.

Prodavajici je opravnén od této smlouvy odstoupit v pripadé, Ze kupujici bude v prodleni
s Uhradou svych penézitych zavazk( vyplyvajicich z této smlouvy po dobu delsi nezZ tficet dni.

Kupujici je opravnén od smlouvy odstoupit v pfipadé, Ze podle udaji uvedenych v registru
platct DPH se prodavajici stane nespolehlivym platcem DPH.

Odstoupeni od smlouvy se nedotyka zejména naroku na nahradu skody, a smluvni pokuty.

VII.
Zaruka za jakost, podminky hlaseni vad spojenych s dodavkami licenci software

Zaruéni podminky dodavanych produktd se fidi smlouvou ALA uvedenou v ¢l. 2.3. této
smlouvy. Zaruc¢ni doba pocind bézet dnem doddani licenci kupujicimu zplsobem popsanym v
¢l. 3.2 této smlouvy.

Kupujici je povinen pisemné ohlasit prodavajicimu zaruc¢ni vady neprodlené. Odstranéni

zarucnich vad provede prodavajici bezplatné ve lh(té maximalné 5 pracovnich dni pocinaje
dnem ndasledujicim po pisemném ohldseni vady, pfipadné proddvajici dohodne s kupujicim
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7.3.

7.4.

8.1.

8.2.

8.3.

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

jinou dobu odstranéni reklamované vady. V pfipadé nedodrZeni téchto terminl je kupujici
dale oprdvnén nedostatky nechat odstranit tfeti osobou na ndklady prodavajiciho,
a to i bez prfedchoziho upozornéni na tuto skutec¢nost.

V pfipadé odstranéni vady v zdrucni dobé se tato prodluZzuje o dobu od ozndmeni zavady
kupujicim po jeji odstranéni prodavajicim.

Reklamaci Ize uplatnit nejpozdéji do posledniho dne zaruéni doby, pficemz i reklamace
odeslana v posledni den zaru¢ni doby se povaZuje za vcas uplatnénou. Vada musi byt
nahlasena kupujicim pisemné bez zbytecného odkladu po jejim zjiSténi, a to e-mailem.
Kontaktni Udaje prodavajiciho pro hlaseni vad jsou:

- e-mail: sales@tdp.cz

Viil.
Ostatni ujednani
Prodavajici neni bez predchoziho pisemného souhlasu kupujiciho oprdvnén postoupit prava a
povinnosti z této smlouvy na treti osobu.

Smluvni strany jsou povinny bez zbyte¢ného odkladu ozndmit zménu Gdajd uvedenych v
zahlavi smlouvy.

Prodavajici garantuje, Ze poskytnutim licenénich prav k software neporusuje prava tretich
stran ani zakon o pravu autorském.

IX.
Zavérecna ustanoveni

Vztahy mezi stranami se fidi Ceskym pravnim Fadem. Ve vécech smlouvou vyslovné
neupravenych se pravni vztahy z ni vznikajici a vyplyvajici fidi pfisluSnymi ustanovenimi
obcéanského zdkoniku a ostatnimi obecné zavaznymi pravnimi predpisy.

Tato smlouva nabyva platnosti dnem jejiho podpisu obéma smluvnimi stranami a ucinnosti
v souladu se zdkonem ¢. 340/2015 Sb., o zvlastnich podminkach Géinnosti nékterych smluv,
uverejnovani téchto smluv a o registru smluv (zakon o registru smluv), ve znéni pozdéjsich
predpist. Smluvni strany se dohodly, Ze plnéni poskytnutd vzidjemné mezi smluvnimi
stranami dle pfedmétu této smlouvy pred jeji GCinnosti se zapocitaji na plnéni dle této
smlouvy.

Tato smlouva se uzavira na dobu urcitou, tzn. na dobu tti let ode dne doruceni prvni dodavky
licenci software.

Smluvni strany budou vzdy usilovat o pratelské urovndani pripadnych spor( vzniklych ze
smlouvy. Pokud nebylo dosazeno pratelského urovnani sporu ani do 30 pracovnich dnd po
jeho prvnim oznameni druhé strané, je kterakoliv ze smluvnich stran opravnéna obratit se se
svym narokem k pfislusnému soudu.

Veskeré zmény i doplnéni smlouvy Ize ucinit pouze na zakladé pisemné dohody smluvnich
stran. Takové dohody musi mit podobu datovanych, ¢islovanych a obéma smluvnimi stranami

podepsanych dodatkd smlouvy.

Tato smlouva se vyhotovuje a podepisuje v elektronické podobé.
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9.7.

9.8.

9.9.

9.10.

Nedilnou soucasti této smlouvy jsou ndsledujici pfilohy:
Pfiloha €. 1 — Cenova kalkulace
Pfiloha €. 2 — Smlouva ALA

Prodavajici bezvyhradné souhlasi se zvefejnénim plného znéni smlouvy tak, aby tato smlouva
mohla byt predmétem poskytnuté informace ve smyslu zdkona ¢. 106/1999 Sb.,
o svobodném pfistupu k informacim, ve znéni pozdéjsich predpisi. Proddvajici rovnéz
souhlasi se zverejnénim plného znéni smlouvy podle zdkona ¢. 134/2016 Sh., o zadavani
vefejnych zakazek, ve znéni pozdéjsich predpist, jakoZ i s uverejnénim smlouvy podle zakona
¢. 340/2015 Sh., o zvlastnich podminkach Gcéinnosti nékterych smluv, uverejiiovani téchto
smluv a o registru smluv (zdkon o registru smluv), ve znéni pozdéjsich predpist.

Prodavajici bere na védomi a souhlasi, Ze je osobou povinnou ve smyslu § 2 pism. e) zakona
¢. 320/2001 Sb., o finanéni kontrole, ve znéni pozdéjsich predpisd. Prodavajici je povinen plnit
povinnosti vyplyvajici pro ného jako osobu povinnou z vysSe citovaného zdkona

Smluvni strany prohlasuji, Ze si smlouvu pred jejim podpisem precetly a s jejim obsahem bez
vyhrad souhlasi. Smlouva je vyjadfenim jejich pravé, skutecné, svobodné a vainé vile. Na
dlkaz pravosti a pravdivosti téchto prohlaseni pripojuji opravnéni zastupci smluvnich stran
své vlastnorucéni podpisy.

V Praze dne

Za kupujiciho:
Ceska zemédélska univerzita v Praze

I ng. Ja ku b Digitalné podepsal
Ing. Jakub

KI ei N d ie N Kleindienst
Datum: 2022.04.27
15:32:24 +02'00"

Ing. Jakub Kleindienst
kvestor
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V Praze dne

Za prodavajiciho:
Tovdarna na dokonalé programy, s.r.o.

, Digitalné podepsal
I ng. Vaclav Ing. Vaclav Sam3a
c- )4 Datum: 2022.04.25
Samsa 13:50:39 +02'00'

Ing. Vaclav Samsa
jednatel



Licence a sluzby MicroFocus v ramci programu Academic License Agreement (ALA)

Polozka Pocet kusti | Cena za 1 ks v |Cena za 1 ks v | Cena celkem v CZK
UsD CZK (22,546)
lldentity Manager Standard Edition Identity Manager Standard Edition per 3500 4,77 107,54442 376 405,47 K¢
\Workstation Academic Sub SW E-LTU, Cislo Academic License Agreement: SB-AA144,
sériové Cislo: 8017120
lldentity Manager Advanced Edition Identity Manager Integration Module for 3500 2,32 52,30672 183 073,52 K¢
Scripting per Workstation Academic Sub SW E-LTU, Cislo Academic License
Agreement: SB-AA130, sériové Cislo: 8017119
lldentity Manager Advanced Edition Identity Manager Integration Module for 3500 1,48 33,36808 116 788,28 K¢
SharePoint and Office 365 per Workstation Academic Sub SW E-LTU, ¢islo Academic
ILicense Agreement: SB-AA134, sériové Cislo: 8017121
Identity Manager Advanced Edition 03 - Identity Manager Integration Module for 3500 2,06 46,44476 162 556,66 K¢
Database per Workstation Academic Sub SW E-LTU, Cislo Academic License
Agreement: SB-AAQ74, sériové Cislo: 8017122
[cENA CELKEM 838 823,93 K¢

Uvedené ceny jsou bez DPH.
Pouzity kurz v nabidce: 22,546 K¢ za 1 USD (CNB 8. dubna).

[CENA CELKEM za 3 roky

2516 471,79 K¢
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Academic License Agreement

This Academic License Agreement (' ‘ALA” or(Agreement )is
entered into by with offices at
Corrig Court, Corrig Road, Sandyford Business Park, Dublin 18,
Ireland ("Newell"), and the customer identified below
("Customer™).

Customer Legal gﬁ”"ﬁ&f}f %Eﬁ@équﬂ ’
Name: ' VAV ELZITA  TEAZE
A /

Customer Address: | £AM Y céA" 429

4;6/ 21 zpﬂ%‘# V”é“"/’fif”"w
Pri Contact / 2 —
Nane .. (g, TETE_JTEFAY

Pl )

Primary Contact | YA a
Phone: f;}féi:gﬁ E»«z”f &“{; féj A v
Primary Contact ?7?’ Y %7 s ~
E-mail; RTE PAA(A/ T 02U, C 2

1 Definitions. Capitalized terms used in the ALA are defined
as follows:

1.1 ALA License Fee means the license fee set forth in the ALA
Annual Fee Worksheet that Customer must pay annually to be
ficensed under this ALA to use the Software.

1.2 Annual Period means the period beginning on the first day of
the month following the Effective Date and ending one year
thereafter, and each consecutive one-year period thereafter
during the ALA Term.

1.3 Authorized Users means Customer's students, faculty and
administrative personnel for which the ALA License Fee has
been paid.

1.4 Customer means an educational organization that has been
approved by Novell and has signed this Agreement. The
Customer signing this Agreement will be responsible for the
obligations of other schools or entities which participate under
this Agreement.

1.5 Effective Date means the later of the dates this Agreement is
executed by Customer and Novell.

1.6 FIE means a Full-Time Equivalent faculty personnel, staff,
or student. The number of Customer's FTEs shall be calculated
as the sum of (@) the number of full-time faculty and staff plus the
total number of part-time faculty and staff work hours in an
average work week divided by 40; and (b) the number of full-time
students plus the total number of part-time student credit hours
divided by the number of credits that Customer uses to identify
full-time status.

1.7 Internal Use means use by Authorized Users, consultants
and contractors for Customer’s internal operations.

1.8 Master Software means master media available from Novell

from which Customer may make copies to install the Software.

1.9 Software means the Novell software licensed under this ALA
as identified on the ALA Annual Fee Worksheet.

1.10 Update means a fix or compilation of fixes released by
Novell to correct operation defects (program bugs) in the
Software.

1.11 Upgrade means any new version of a Software product
which bears the same product name, including version changes
evidenced by a number change immediately to either the right or
left of the decimal (for example, Novell Identity Manager 3.5 to
3.6 or GroupWise 7.0 to 8.0). If a question arises as to whether a
product offering is an Upgrade or a new praduct, Novell's opinion
will prevail provided Novell treats the product offering the same
for its end user customers generally.

1.12 Workstation means (a) a computer that is owned or leased
and operated by Customer, and (b) any other personal computer
that is allowed to connect to Customer's network. In calculating
the total number of Workstations in part (b) above, Customer
may choose to count instead the maximum number of
connections available to Authorized Users to connect to
Customer's network using computers not owned or leased by
Customer.

2 Licenses. Subject to the Agreement provisions, Novell
grants and Customer accepts a non-exclusive, non-perpetual,
non-transferable license o use the Software identified on the
ALA Annual Fee Worksheet for Internal Use by Authorized Users
on Customer's Workstations. Software that includes non-Novell
products, evaluation products, or products requiring key
activation, may require additional purchase if Customer chooses
to be licensed to use such products.

2.1 Department Workstation. If Customer purchases under the
ALA for less than an entire organization, such purchase must be
made using Department Workstation pricing, and only Authorized
Users within the department or organizational unit for which the
Workstation price was paid are licensed to use the Software.

2.2 Limited Warranty. The Software is subject to the license
terms and restrictions set forth in the applicable End User
License Agreement (“EULA") that accompanies a Software
product. Each EULA for a product licensed under this ALA is
incorporated into this Agreement. If there is a conflict between
the terms of the EULA and this Agreement, the Agreement terms
shall govern. For 90 days from Customer's date of purchase,
Novell warrants that (1) any media on which the Software is
delivered is free from physical defects; and (2) the Software will
substantially conform to the applicable Software documentation.
If the defective items are returned to Novell or if Customer
reports the nonconformity to Novell within 90 days from the date
of purchase, Novell will at its sole discretion either resolve the
nonconformity or refund the ALA License Fee Customer paid for
the Software in question. Any unauthorized use or modification to
the Software voids this warranty. The foregoing warranty does
not apply to Software provided free of charge. SUCH
SOFTWARE IS PROVIDED °‘AS 18" WITHOUT ANY
WARRANTIES OF ANY KIND.




2.3 Non-Novell Products. The Software may include or be
bundled with hardware or other software programs licensed or
sold by a licensor other than Novell NOVELL DOES NOT
WARRANT  NON-NOVELL PRODUCTS. ANY BUCH
PRODUCTS ARE PROVIDED ON AN “AS 8" BASIS. ANY
WARRANTY SERVICE FOR NON-NOVELL PRODUCTS IS
PROVIDED BY THE PRODUCT LICENSOR IN ACCORDANCE
WITH THE APPLICABLE LICENSOR WARRANTY.

24 DISCLAIMER OF  WARRANTIES. EXCEPT AS
EXPRESSLY SET FORTH [N THIS LIMITED WARRANTY
SUBSECTION AND AS OTHERWISE RESTRICTED BY LAW,
NOVELL DISCLAIMS AND EXCLUDES ANY AND ALL IMPLIED
WARRANTIES  INCLUDING  ANY  WARRANTIES OF
MERCHANTABILITY, TITLE, NON-INFRINGEMENT, OR
FITNESS FOR A PARTICULAR PURPOSE. NOVELL MAKES
NO WARRANTY, REPRESENTATION OR PROMISE NOT
EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY.
NOVELL DOES NOT WARRANT THAT THE SOFTWARE OR
SERVICES WILL BE WITHOUT DEFECT OR ERROR, SATISFY
CUSTOMER REQUIREMENTS, OR PROVIDE
UNINTERRUPTED USE OF THE SOFTWARE.

3 Program Changes. The ALA Program Guide is available at
mioc fwewwe novell comdlicensing and forms an integral part of this
Agreement. To the extent of any conflict between the terms of
this Agreement and the ALA Program Guide, the terms of this
Agreement will prevail. Any changes will apply only to purchases
made after the effective date of the changes. If any material
change to the ALA program has an adverse effect on Customer's
participation in i, Customer will be entitled to terminate the
Agreement by giving written notice to Novell within 30 days after
receiving notice from Novell of such a change.

4  Master Software and Documentation,

4.1 Master Softwareé and Documentation. Novell will make
available Master Software for the Software ordered from the ALA
Annual Fee Worksheet. Documentation for Software may be
made available in electronic format on Novell's web site and/or
provided with the Software.

4.2 Delivery. Fordelivery from the U.S. to destinations within the
U.S.A., delivery terms are FOB Novell's Dock (INCOTERMS
2010). Novell will ship ground only and prepay freight from
Novell's Dack to Customer's forwarder or named destination. All
other freight arrangements will be biled to Customer. For
delivery from the U.S. to destinations outside the U.8.A., delivery
terms are DAT POE (Delivered at Terminal—Port of Entry) as
defined in INCOTERMS 2010, Novell will select a catrier and will
prepay shipping and handling charges. Customer will be
responsible for all applicable import duties and value added tax,
goods and services tax, or other similar taxes and fees. For
delivery within Europe, the Middle-East and Africa ("EMEA™),
delivery terms will be Carriage Paid To (C.P.T.) Destination, as
defined in INCOTERMS 2010. Novell will select a carrier, prepay
the freight and invoice Customer for freight and any handling
costs, Destinations for E.U. countries will be Customer's
nominated delivery point; for non-E.U. countries, destination will
be the poini of import. The term C.P.T. does not include the
payment by Novell of taxes or any applicable import duties.

421Electronic Delivery.  For Software delivered by Novell
hereunder by electronic means directly to Customer outside the
U.SA., Customer's license to use the Software shall arise at the
location of the computer on which the Software is first used by
Customer, and delivery of the Software so supplied shall be
deemed to occur where download is completed successfully at

the destination computer. For deliveries within EMEA (ie
originating in Ireland), the Software shall be considered delivered
using the Incoterm (2010) C.P.T. (Carriage Paid To) Destination,

4.3 Title & Risk of Loss. For shipment within the United States,
title to any deliverables, exclusive of Novell's rights to intellectual
property, and risk of loss will pass to Customer upon delivery to
Customer's carrier. For shipments from the U.S. to outside the
U.8., title to and risk of loss will remain with Novell until the
shipment arrives at the importing country's entry port (or at a
bonded warehouse within Canada or Mexico if Customer so
requests shipment). For shipments originating in Ireland, title to
and risk of loss passes to Customer at the Irish shipment point.
Notwithstanding the above provisions, no title to Master Software
is transferred to Customer.

4.4 Duplication. All copies of Software must be made from the
Master Software and must reproduce any serial numbers and all
proprietary rights notices.

& Upgrades and Technical Support. If Novell commercially
releases any Upgrades andfor Updates during the period
covered by Customer's ALA License Fee, Novell will make such
Upgrades andfor Updates available to Customer within a
reasonable period of fime after they become commercially
available. No technical support is included in the ALA. Technical
support may be purchased under a separate contract.

& Placing Orders and Payment Terms.

6.1 ALA lLicense Fee. Customer must submit a completed ALA
Annual Fee Worksheet and/or @ proper purchase order to Novell
or an authorized Novell academic fulfillment agent for their ALA
License Fee at least 15 days prior to the expiration date of
Customer's then-current ALA Annual Period (“Order Due Datg”).
Orders submitted after the Order Due Date will incur a late order
fee equal to 10% of the ALA License Fee. The late order fee is in
addition to annual ALA License Fees, late payment interest, and
other obligations that may be due and payable. To participate in
the ALA program, Customer's ALA License Fee, as calculated
per the ALA Annual Fee Worksheet, must be a minimum of USD
$5,000. The non-refundable ALA License Feé will be due and
payable in USD within 30 days from the date of invoice.
However, for orders requesting shipment and billing to a country
whose currenicy is required by the applicable Novell price list, the
purchase orders must be issued, and the fees paid in the
required currency. Orders issued in response to quotes must
correspond to the currency in which the quote was made.

6.2 Price and Product Changes. Novell may revise the ALA
Annual Fee Worksheet at any time to (a) change the prices for
Software licenses or other deliverables, or (b) add or delete
available products or other offerings. Separate from Customer's
ALA License Fee purchases, Customer may purchase Novell
licenses available under Novell's Volume License Agreement
Program (“VLA"). VLA terms and conditions shall apply to such
purchases;

8.3 Taxes. Prices are exclusive of all applicable taxes.
Customer agrees to pay and bear the liability for all applicable
taxes associated with this Agreement or any Schedule thereto,
including but not limited to sales, use, excise, added value and
similar taxes and all customs, duties or governmental
impositions, but excluding taxes on Novell's net income, such as
a withholding tax required under local law., Customer agrees to
provide Novell with the original receipt documenting any
withholding tax levied. Any tax or duty Novell may be required fo
collect or pay upon the delivery or distribution of the Novell




Software will be paid by Customer, and such sums shall be due
and payable to Novell upon delivery. [If Customer claims a tax
exemption, Customer must provide Novell with valid tax
exemption certificates in advance of any remittance otherwise
required to be made by Novell on behalf of, or for the account of,
Customer, Certificates should be mailed, e-mailed, or faxed to
the following:

Novell reland Software Ltd.
Attn. Tax Department
Corrig Court, Corrig Road
Sandyford Business Park
Dublin 18

Fax: +353 1 6058070
Email: tax@novell.com

6.4 Late Payments Payments made later than the invoice due
date will accrue interest from the date due to the date paid at the
lesser of the rate of 12% per year or the highest rate allowed by
applicable law. Customer will pay reasonable costs and
attorney's fees if Novell is required to undertake collection
measures against Customer.

7  Term and Termination,

7.1 Term. This Agreement will begin on the Effective Date and
will remain in effect for a period of three years after the first day
of the month following the Effective Date (“Term”). At the end of
the Temm, this Agreement will be automatically renewed for
additional three-year terms until either parly gives written notice
at least 30 days prior to the end of the Term.

7.2 Termination for Cause. Either party may terminate this
Agreement upon written notice for the breach by the other party
of any material term, if such breach is not cured within 30 days
following receipt of written notice of breach from the non-
breaching party. If Customer terminates this Agreement for
cause, Novell will refund Customer any prorated portion of the
ALA License Fees paid for the period beyond termination.

7.3 Effect of Temnination. Upon Agreement termination, all
licensés and rights granted under the ALA will immediately
terminate, and Customer shall destroy all Master Software and
remove all Software copies. Within 30 days after termination
Customer shall certify in writing that all copies of Software for
which no continuing licenses have been separately purchased
have been removed and that all fees due have been paid. The
terms of the applicable EULAs shall govern Customer's use of
any continuing licenses that Customer purchases.

g Formal Audits. Customer will keep complete and accurate
records of all Software use. Novell may at its expense and upon
no less than 5 working days written notice audit Customer
installation, use, or access of the Software and related records
and ALA payments. As part of such audit, Novell is entitled to
obtain physical and electronic data concerning all Software
installation, use, or access at each of Customers offices,
regardless of their location. At Novell's option, the audit may be
conducted either by Novell or by its authorized representative,
and will not interfere unreasonably with Customer business
activities. An audit will be conducted no more often than once
per calendar year at a location, unless a previous audit disclosed
2 material discrepancy. If an audit shows Customer to have
underpaid fees, Customer must promptly purchase from Noveli at
list price sufficient licenses and Maintenance to support the
actual deployment, including Maintenance to support the
shortfall. If an audit shows Customer has underpaid amounts
owing by more than 5%, Customer will also within 30 days pay

the reasonable expenses of the audit.
9 LIABILHTY LIMITATIONS.

9.1 Indirect Damages. TO THE EXTENT ALLOWED BY
APPLICABLE LAW, NEITHER NOVELL NOR CUSTOMER WILL
BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES WHETHER UNDER CONTRACT
OR IN TORT (INCLUDING, BUT NOT LIMITED TO, DAMAGES
FOR INTERRUPTION OF BUSINESS, LOSS OF BUSINESS,
LOSS OF PROFITS AND LOSS OF USE OF DATA) RELATED
TO OR ARISING QUT OF THIS AGREEMENT, EVEN IF THE
BREACHING PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THIS SECTION DOES
NOT APPLY TO VIOLATIONS BY EITHER PARTY OF THE
OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS.

9.2 Direct Damages. Novell's liability for damages of any type
arising out of or related to this Agreement shall be limited to the
greater of 1.25 times the actual amounts paid by Customer for
the licenses, service, or deliverable in question, or Euro €10,000.
This subsection does not apply to any damages for personal
injury or tangible property caused by the negligence or willful
default of Novell.

10 General Terms.

10.1 Notices. Notices to a party must be in writing and sent o the
party's address provided above or such other address as a party
may provide in writing. Notices may be delivered in a format
reasonably chosen by the notifying party.

10.2 Confidentiality  Obligations. The receiving party of
Confidential Information will exercise reasonable care to protect
any Confidential Information from unauthorized disclosure or use.
The receiving party may disclose Confidential information only to
its employees or agents with a need to know such information
and will inform such employees and agents by way of policy or
agreement that they are bound by confidentiality obligations.
"Confidential Information” means the terms of this Agreement
and any other information that (i) if disclosed in tangible form, is
marked in writing as confidential, or (i) if disclosed orally or
visually, is designated orally at the time of disclosure as
"confidential.” Confidential  Information will not include
information (a) already in the receiving party’s possession without
obligation of confidence; or (b) independently developed by the

_receiving party, or {(c) that becomes available to the general

public without breach of this Agreement; or (d) rightfully received
by the receiving party from a third party without obligation of
confidence; or (&) released for disclosure by the disclosing party
with its written consent; or {f) required to be disclosed by law,
regulation, or court order. These confidentiality obligations will
survive 3 years after expiration or termination of this Agreement.
Novell retains the right to use its knowledge and experience
(including processes, ideas, and technigues) leamed or
developed in the course of providing any services to Customer.

10.3 Law, Each party will, at its own expense, comply with any
applicable law, statute, administrative order, or regulation. This
Agreement will be governed by the substantive laws of the State
of Utah, unless the laws of the state, province, or country of
Customer's domicile require otherwise, in which case the laws so
required will govern. However, if Customer's principal residence
is in (8) & member state of the European Union or (b) 8 member
state of the European Free Trade Association {c) the Republic of
South Africa, or (d} Canada, the governing law is that of the
country of Customers principal residence (and for Canadian
customers, the law of the Province of Ontario). If Customer's




principal residence is in any other country in Europe the
applicable law will be the law of the Federal Republic of German.
If Customer's principal residence is in the Middle-East or Africa
(except South Africa), the applicable law will be the law of
England. If a party initiates legal proceedings related to this
Agreement, the prevailing party will be entitled to recover
reasonable attorney’s fees.

10.4 Assignment. This Agreement and any rights or obligations
under it may not be transferred, assigned, or sublicensed without
the prior written approval of Novell. Any such attempted action,
by operation of law or otherwise, will be invalid.

10.6 Severability / Waiver. If a provision is held invalid or
unenforceable, the provision will be severed to the extent of such
invalidity, or unenforceability, and shall not affect or impair the
remaining provisions hereof. No waiver of any contractual right
shall be effective unless made in writing signed by an authorized
representative of the waiving party.

10.6 Entire_Agreement. This Agreement sets forth the entire
agreement and understanding between the parties as to its
subject matter. This Agreement supersedes all prior and
contemporaneous agreements, proposals and statements on this
subject matter. Except as may be expressly provided for in this
Agreement, including Novell's right to revise ALA prices, this
Agreement may only be modified in a writing signed by
authorized representatives of each party. Purchase order terms
will not modify this Agreement unless the parties agree otherwise
in writing.

10,7 Export Compliance. Any products or technical information
provided under this Agreement may be subject to U.S. export
controls and the trade laws of other countries. The parties agree
o comply with all export control regulations and fo obtain any
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Print Name: HPVPLA‘ th@@ /k/>
Title: DoockC

Date: Qa\ ‘LL! | 4‘)

required licenses or item classification to export, re-export or
import deliverables. The parties agree not to export or re-export
to entities on the current U.S. export exclusion lists or to any
embargoed or terrorist supporting countries as specified in the
Export Administration Regulations (EAR). The parties will not use
deliverables for prohibited nuclear, missile, or chemical biological
weaponry end uses as specified in the EAR. Please consult the
Bureau of Industry and Security web page: www bis doc.gov
before exporting or re-exporting items subject to the EAR. Refer
to:  www.novell comfinfo/experts/  for more information  on
exporting Software. Upon request, Novell can provide information
regarding applicable export restrictions. However, Novell
assumes no responsibility for Customer's failure to obtain any
necessary export approvals.

10.8 Force Majeure. Neither party will be liable for delay nor
failure to perform that arises out of causes beyond the
reasonable control and without the fault or negligence of such
party. A party will give prompt notice of any condition likely to
cause any delay or default.

10.9 Survival. The provisions of this Agreement which by their
nature extend beyond termination of the Agreement, including
section 2 (Licenses), 8 (Formal Audits), 9 (Liability Limitations)
and 10 (General Terms), will survive termination of the
Agreement.

10.10 Intellectual Property Rights/Remedies. Nothing in this
Agreement waives or limits extra-contractual rights or remedies
available to Novell to protect its rights in the Software, including
those available under U.S. copyright law, international treaties, or
national copyright and intellectual property laws of the countries
in which Customer may use the Software.
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NetlQ.

Academic License Agreement Annual Fee Worksheet - EMEA
AUGUST 2015 Academic Program Information Link

Product Selection Instructions:

As part of the compliance and annual order process, this worksheet must be sent to EMEA_Contract_Admin@novell.com {for Europe, Middle East, Africa) or
contracts@navell.com (rest of world).

w7

Please indicate the models you will be using: ___ FTE Model; _{_Worksta:;on Model; ___ Dept. Workstation Model; ___ Mobile Device

PRODUCT CALCULATION INSTRUCTIONS:
I;\‘ Place a mark in the column Model Selected box of the product{s) you wish 1o purchase OR select a Value Bundle. If a Value Bundle is not selected, at least four {4)

products must be selected. There is a $5000 minimum purchase requirement on the ALA,
IE, Calculate the Total Bundled Price (TBP) by adding the appropriate prices of the products selected and the apprapriate pricing model. You should have a Total Bundied
Price (TBP) for each pricing model (Waorkstation/Dept Workstation, FTE, Mobile Device) from which you are purchasing.
C. The Total Bundled Price will be used to caloulate the Annual Fee,
"(ou may not use the FTE model in calculating your Annual Fee unless your FTE population exceeds your Workstation count.
TO PREVENT DELAYS IN PROCESSING YOUR RENEWAL ORDER, PLEASE SUBMIT BOTH YOUR PURCHASE ORDER AND COMPLETED WORKSHEET

TOGETHER
IMOBILE DEVICE LICENSE:

Lpon purchase of a license for Novell ZENworks Mobile Management, the following terms become part of Your ALA.

To acquire a Mobile Device License, You must purchase a license for each Mobile Device. To acquire a FTE license, you must purchase a license for all FTE,
Subject to the terms and conditions of this Agreement, the license purchase authorizes You to install and use one copy of the Mobile Management Application
on each Mobile Device (for an FTE license, for each Mobile Device used by an FTE person). This license allows You to use the Software solely to manage
licensed Mobile Devices. You may not use or allow the use of the Software other than for Your own internal purposes.

Mobile Device means each smartphone, tablet, laptop, netbook or other device with wireless capability: (1) on which any portion of the Software is installed or
used, or {2) from which any portion of the Software is accessed.

Mobile Management Application means the module included with the Software that is installed on a Mobile Device for management by the server Software.
The Software may include a level of encryption data security for communications with Your email platform. You assume full responsibility for the establishment
of appropriate security measures to control access to the solution. Airtime services are not pravided by or through Novell; You assume full responsibility for

Tsaues relating to use and the availability of airtime services.
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NOTE: Any hospital approved by Novell to purchase under the ALA must purchase under the Workstation pricing schedule. Any school not purchasing as an
lentire unit must purchase using the Department Workstation Pricing schedule, This note does not apply to the purchase of a Mobile Device License.

!N OTE on SUSE: ALA offerings that include SUSE are available only for renewing customers.

lDESIGNATED AGREED UPON SOURCE OF DATA FOR FTE CALCULATION

By signing below, Customer certifies that as; 51‘ thedate below, the information contained herein {or attached) is complete and aceurate to the best of its
knowledge. ¥

Customer Signature:
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Printed Name: }/ 10, < G113
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Product Description Part Number

Mobile Device License

Kovelt ZENworks Mobile Management Academic FTE License 876-000925
Navell ZENworks Mobile Management 1-Device Academic License i i 876-000882
Bundled Products

ISM Value bundle includes: identity Manager Standard Edition, Access Managef, Sentinel
Log Manager 500 EPS, ldentity Manager integration Module for Database and Identity
Manager Integration Module for Toolg,

1M Value Bundle FTE Academic License FTE 876-000678 $7.09
1SM Value Bundle Workstation Academic License Workstation 876-000677 $29.4Q
1S Value Bundle Department Warkstation Academic License Dept Workstation 876-000678 $37.80

Identity Tracking Froduct Bundle also includes: Access Marager 4.0, Identity Manager
Advanced Edition, Sentinel 8.1 Rapid Deployment

Jdentity Tracking Product Bundie FTE Academic FTE 878-000618 $10.50
identity Tracking Product Bundie Workstation Academic Workstation 876-000620 $44.10
identity Tracking Product Bundle Depariment Workstation Academic Dept Workstation R/76-000621 $52.50

Novell Open Workgroup Suite Includes: Open Enterprise Server, GroupWise, Novell
Vibe, ZENwarks Configuration Managemeant, FENworks Endpoint Seturity Management
(counts as four product ment choices)

Novell Open Workgraup Suite FTE Acadenmic License Jr1E T 876-000474 $7.09

Novell Open Workgroup Suite Workstation Acadeimic License iWcrkstaxion A8 876-000475 $34.65
Novell Open Workgroup Suite Deparment Workstation Academic License Dept Workstation a76-000476 $42.00
SUSE Linux Enferprise Server/ZENwarks Linux ManagementSUSE Linux Enterprise Deskiop .0

Bundie FTE Academic License FTE 876000326 $5.00

SQSE Linug Entefrprise Sew?riZENworks Linux Management/SUSE Linux Enterprise Desktop ‘ 876000327 §21.75
Bundle Workstation Acadenic License Workstation

SUSE Linux Enterprise Sarver/ZENworks Linux ManagementSUSE Linux Enterprise Deskiop 476-000328 $27.00
Bundle Department Workstation Academic License Dept Workstation )

“Value Bundie | Contains Open Enterprise Sernver, FENworks Configuration Management,
Identity Manager Standard Edition, GroupWise, and SUSE Linux Enterprise Server

¥BE/AMDE4/Intel64.
vaige | Bundle FTE Academic License FTE 976-000359 $7.09
Value | Bundle Workstation Adademic License Workstation 976-000360 $34.65

alue | Bundle Department Woarkstation Academic License Dept Workstation §76-000361 $42.00
alie Buadle T Cantaims Opern ERTE/prse Server, N ToTRE Connguraton Manegement,

ZENworks Patch Management, ZENworks Linux Management. {dentity Manager Standard

Edition, GroupWise, SUSE Linux Enterprise Server xBE/AMDE4/Intelf4. Add-on products may

e purchased for an additional price.

alue Il Bundle FTE Academic License FTE 376-000362 $9.19
\value | Bundle Workstation Academic License Workstation §76-000363 $44.10
aiue | Bundle Department Warkstation Acadermic License Dept Workstation 978-000364 $54.60

Windows Value bundle includes: ZENworks Configuration Management, ZENworks Paich
Management, ZENwOrks Asset Management and File Management Suite

Windows Value Bundie [ FTE Academic Licensg FTE 876-000673 $7.08
Windows Value Bundie | Waorkstation Academic License Workstation 876-000686 $37.80
Windows Vailue Bundie | Departrent Waorkstationy Academic License Dept Workstation #76-000687 $47.25

FENworks Value Bundle includes: ZENworks Configuration Management, ZENworks Patch
Management, ZENworks Asset Management and ZENworks Application Virtualization

ZENworks Value Bundie FTE Acadernic License FTE 876-000679 $7.08
TENworks Value Bundle Waorkstation Academic License Workstation 876-000680 $35.70
>ENworks Value Bundle Department Waorkstation Academic License Dept Workstation 876-000681 $44.10
HorderManager FTE Academic Livense FTE §76-000436 $1.26
BorderManager Workstation Academic License Workstation 876-000437 $5.99
‘@o(der!\;‘ianager Dept Warkstation Acadernic License Dept Workstation 876-000438 $7.66
Novel Cluster Services FT E Academic License FTE 876-00025% $1.26
[vaeﬂ Cluster Services Workstation Academic License Warkstation 876-000256 $5.99
Novell Cluster Services Depariment Workstation Acadenic License Dept Workstation 876-000257 $7.56
Novel Dynamic File Services FTE Academic e-License IFTE §76-000920 $1.18
Novel Dynamic File Services Workstation Academic e-License Tworkstation 876-000921 $5.25
Novell Dynamic File Services Department Workstation Academic e-License |Dept Waorkstation 876000922 $6.62
GroupWise FTE Acadernic License FTE 876-000569 $1.47
GroupWise Workstation Academic Licerse Workstation #76-000570 $6.35
GroupWise Department Workstation Academic License Dept Workstation 876-000571 $8.09
GroupWise - Exchange Toexistence FTE Academic Fuhsorigtion iFTE 876-000842 $0.29




f@veiﬁ Messenger Academic FTE Licensé Jr1e 876-000872 §0.21
[NetiQ Access Manager FTE Academic License FTE §76-000455 $3.05
FleﬂQ Access Manager Warkstation Academic License Workstation 876-000460 $15.75
{F&EHQ Arcess Manager Department Workstation Academic License Dept Workstation 876-000461 $18.80
@!Q identity Manager Standard Edition FTE Academic License FTE 976-000289 $3.05
JRetial dentity Manager Standard Edifion Workstation Academic License Jworkstation HEOO] 976-000290 $15.75
F\TeﬁQ {dentity Manager Standard Edition Department Warkstation Academic License Dept Workstation 976-000291 31890
IﬁﬂQ ldentity Manager Advanced Edition FTE Academic License FTE 876-000700 $5.78
Wﬂ(} Identity Manager Advanced Edition Workstation Asademic License Workstation 876-000701 §20.58
]NetlQ identity Manager Advanced Editon Department Workstation Acatiemic License Dept Workstation 8786-001025 $28.88
{Netl(} identity Manager fo NetlQ identity Manager Advanced Edition Expansion Pack FTE 876-000755 5273
Academic License FTE
'?TeﬂQ [dentity Manager to NetlQ Identity Manager Advariced Edition Expansion Pack ‘ &76-000757 $6.83
Workstation Academic License Workstation
lNetlQ identily Manager to NetiQ Identity Manager Advanced Edition Expansion Pack 876-000759 $12.08
Depariment Workstation Academic License Dept Workstation
[@!Q jdentity Manager + Roles Based Provisioning Module to NetlQ identity Manager 876-000756 £0.00
Advanced Edition Expansion Pack FTE Academic License FTE
[Nvetlo identity Manager + Roles Based Provisioning Module to NetlQ |dentity Manager §76-000758 $0.00
Advanced Edition Expansion Pack Worksiation Academic License Workstation
NetlQ Identity Manager + Roles Based Provisioning Module 3.7 to NetlQ Identity Manager 876000760 $0.00
Advanced Edition Expansion Pack Department Workstation Academic License Dept Workstation
NetQ dentity Manager Integration Module for SharePoint and Office 365 FTE Academic License FTE 876-000750 51.42
F\Ietio identity Manager Integration Module for SharoPaint and Office 365 Waorkstation Academic Licensefworkstation JaB ) 876000751 $6.31
!NetiO Tdentity Manager Integration Module for SharePoint and Office 365 Department Workstation Dept Workstation 876-000752 $8.15
F&et!(} Identity Manager Integration Madule for Salestorce.com F 1 £ Academic License FTE 876-000745 $1.42
NenQ tdentity Manager Integration Wodule for Salesforee.com Warkstation Academic License ‘Workstation 876-000748 $6.31
lﬂat!@ Identity Manager Integration Module for Salesforce.com Department Workstation Academic Dept Workstation 876-000747 %8,15
Meilcy dentity Manager Integration Module for Banner FTE Academic License iFTE 878-000821 $1.42
}Netlﬁ fdentily Manager Integration Module for Banner Waorkstation Academic License lWorkstaﬁon 876-000822 $6.31
|NetlQ Tdentity Manager Integration Module for Banner Department Workstation Academic License Dept Workstation 876-000823 $8.15
[@veﬂ Tdentity Manager Integration Module for Blackboard LMS FTE Academic License FTE 876-000729 $1.42
[Noven dentity Manager Integration Module Tor Blackboard LMS Workstation Academic License Workstation 876-000730 $6.31
Novell Identity Manager Integration Medule Tor Blackooard LMS Departmeni Workstation Agcademic Dept Warkstation 876-000731 $8.15
Novell Identity Manager Integration Medule Tor GoagleApps FTE Academic License FTE 876-000734 $1.42
Novel jdentity Manager integration Module for GoogleApps Workstation Academic License Workstation 876-000735 $6.31
‘N_cve!} identity Manager Jntegration Module for GoogleApps Department Workstation Academic License [Dept Warkstation 878-000736 $8.15
[ﬂetlcz Jdentity Manager Integration Module for Database FTE Academic Livense FTE 976-0002894 $1.47
JNetiQ Identity Manager Tmegration Module for Database Workstation Acadernic License Workstation A 2/3] 976-000295 $6.62
[NetiQ identity Manager Integration Module for Database Depariment Workstation Academic License Dept Workstation 976-000296 $8.51
]Neﬂa Identity Manager Integration Module far Tools FTE Academic License ETE 976-000338 $1.47
[):J'eﬂo Tdentity Manager Integration Module Tor Taols Workstation Academic Licensé IWcrkstaﬁon 976-000340 $6.62
[@IQ {dentity Manager Integration Module for Tools Department Workstation Acadernic License }oept Workstation 876-000341 $8.51
iNetlQ Tdentity Manager Integration Module for Mainfiame for 800 Series MVS FTE Academic License  JFTE 976-000399 $0.74
!—@le Identity Manager integration Module for Mainframe for 800 Series MYS Workstation 676-000400 §3.15
Academic License \Waorkstation
!!’Teil(} identity Manager Integration Module for Mainframe for 00 Series MVS Department 476-000401 $3.99
Workstation Academic License Dept Workstation
‘NeﬁQ Tdenitity Manager integration Madule for Help Desk FTE Academic License FTE 976-000308 $1.37
[NeﬂQ [dentity Manager Integration Module for Help Desk Workstation Academic License Workstation 976-000310 $6.41
[Netla identity Manager Integration Module for Help Desk Department Workstation Academic License Dept Workstation 976-000311 $7.98
[ﬁeﬂo idemity Manager Integration Module for Linux and Unix FTE Acadermic License lFTE §78-000379 $2.31
[NetiQ dentity Manager Integration Module for Linux and Unix Waorkstation Academic License JWorkstation §76-000380 $10.40
[NeﬂQ identity Manager Integration Wadule for Linux and Unix Department Workstation Academic Dept Workstation 976-000381 $12.60
W Jdentity Manager Integration Module for Linux and Unix User Settings FTE Academic License FTE 976-000384 $2.31
!Neuﬁ {dentity Manager integration Module for Linux and Unix User Settings Workstation 976-000385 $10.40
Acaderic License Workstation
[K‘QIQ Identity Manager Integration Madule for Linux and Unix User Settings Department §76-000396 §12.80
\Workstation Academic License iDept Waorkstation
Netia Identity Manager integration Module for Message System FTE Academic License FTE 976-000348 50.74
NetlQ Identity Manager Integration Module for Message System Workstation Academic License Warkstation 976-00035C $3.15
‘NeﬂQ identity Manager Integration Module for Message System Department Workstation l 476000351 $3.99
Academic License Dept Workstation
INetIQ identity Manager Integration Module for Midrange F 1 E Academic License IFTE 976-000384 $0.74
f@l(} Tdentity Manager Integration Module for Midrange Workstation Academic License IWorkstaﬂon 476-000385 $3.15
!Netia Identity Manager Integration Module for Midrange Department Waorkstation Academic License IDept Workstation 976-000386 $3,99




lNeﬂQ Identity Manager integration Module for Oracle Enterprise FTE Academic License | 51 876-000867 $1.37
iNet!Q Identity Manager Integration Module for Oracle Enterprise Workstation Academic License Workstation 876-000968 $6.41
iN,eth} identity Manager Integration Module for Qracle Enterprise Department Workstation 876-000969 $7.98
Academic License {Dept Workstation
[NeﬂQ Identity Manager Integration Module for PBX FTE Academic License I;TE §76-000389 $0.74
F\leﬂQ identity Manager Integration Module for PBX Workstation Academic License ]kasgaﬁm 876-000390 $3.145
iNet!Q Identity Manager Integration Module for PBX Department Workstation Academic License IDGM Workstation 976-000391 $3.66
!Neti(), identity Manager Integration Module for SAP Enterprise FTE Academic License IeTe 876-000962 $1.37
lNe&IQ Identity Manager Integration Module for SAP Enterprise Workstation Academic License Workstation 876-000963 $6.41
lNeHQ Identity Manager Integration Module for SAP Enterprise Department Workstation 876-000964 $7.08
Academic License {Dept Workstation
lNeﬂQ identity Manager Integration Module for Scripting FTE Academic License FTE B7&-000478 $1.47
MNetlQ) identity Manager Integration Module for Scripting Workstation Academic License Workstation B875-000479. $6.62
lNeilQ \dentity Manager Integration Module for Scrpting Department Workstation Academic License §Dept Workstation 878-000480 $8.51
INeHQ LDAP Proxy Workstation Academic License FTE B876-000831 $1.84
fNetiQ LDAP Proxy Waorkstation Academic Workstation License Workstation B76-000832 $7.35
[NetlQ LDAP Proxy Workstation Academic Department Workstation License JDept Workstation 876-000833 $11.03
‘Nm’eil Open Enterprise Server FTE Academic e-License lFTE 876-000103 $4.04
fNovell Open Enterprise Server Workstation Academic e-License Jworkstation 876-000230 $20.53
INoveM Open Enterprise Server Department Workstation Academic e-License JDept Workstation 876000232 $25.41
INovell Filr FTE Academic License FTE 876-000940 $2.63
INovell Filr Workstation Academic License Workstation B76-000960 $13.65
JNovell Filr Dept Workstation Academic License {Dept Workstation 876-000961 $17.85
INavei! iPrint Enterprise {Mobile & Deskiop) FTE Academic License FTE 876-000844 $1.58
]Noveﬂ iPrint Enterprise (Mabile & Deskiop) Workstation Academic License Workstation 876-D00845 $7.88
lNaven Print Enterprise (Mobile & Desktop) Dept Workstation Academic License {Dept Workstation 876-000946 $9.87
JNovell iPrint Mobile FTE Academic License r1e 876-000949 $1.37
Novell iPrint Mobile Workstation Acaderic License Jworkstation 876-000850 $6.83
}Naveli iPrint Mobile Dept Workstation Academic License IDep‘l Workstation B76-000951 $8.51
le)ve!i iPrint Deskiop FTE Academic Livense FTE 876-000954 $1.47
Novell iPrint Deskiop Workstation Academic License Warkstation 876-000955 $7.35
}Novell iPrint Desktop Dept Workstation Academic License {Dept Workstation 8765-000856 $9.24
]Pﬁvileged Account Manager FTE Academic License FTE 876-000855 $2.10
I?r&vi&eged Account Manager Workstation Academic License Workstation 876000656 $8.40
!Pn’viteged Account Manager Department Workstation Academic License {Dept Workstation 878-000657 $12.80
iNeﬂQ Sentinel for Log Management 500 EPS FTE Academic License IFT E 878-000660 $1.73
JNetiQ Senitinet for Log Management 500 EPS Workstation Academic License IWorkstation AET ] B76-000861 $6.93
INetlQ Sentinel for Log Management 500 EPS Department Workstation Academic License 1Dept Workstation 876-000662 £10.40
lNetlQ Sentinet for Log Management 2500 EPS FTE Academic License FTE B76-000665 $3.15
lNetlQ Sentinel for Log Management 2500 EPS Workstation Academic License Workstation 876-000666 $12.60
lNeﬂQ Sentine! for Lag Management 2500 EPS Department Workstation Academic License JDept Workstation 876-000667 £18.90
gNoveli Service Desk for [TIL Service Management FTE Academic License IFTE 878-000892 $0.53
{Novall Service Desk for ITIL Service Management Workstation Academic License Iwarkstation 876-000893 $2.10
iNoveﬂ Service Desk for ITIL Service Management Departiment Workstation Academic License |Dept Workstation B76-000894 %3.45
!Novell File Management Suite FTE Academic License IFTE 876-000640 $3.15
lNoveil File Management Suite for OES FTE Academic License lFTE 876-000827 $2.10
fNovell File Reporter FTE Academic License |F1E 876-000645 $1.18
jnovel Storage Manager FTE Academic License JFe 876-000408 $1.18
;Nc}ve!l Vibe FTE Academic License IFTE 876-000720 $1.58
lNovelt Vibe Workstation Academic License IWorkstation 876-000721 $23.63
[NetlQ Securel.ogin FTE Academic License l?TE 876-000451 $1.68
jNetiQ Securelogin Workstation Academic License Jworkstation 876-000452 $21.00
lNeth’z Securelogin Department Workstation Academic License IDept Workstation 876-000453 $27.30
NetiQ Sentinel Enterprise 500 EPS FTE Academic License | @S 876-001015 $3.47
!Netlo Sentine! Enterprise 500 EPS Workstation Academic License IWorksiation 876-001016 $14.70
JNetiQ Sentine! Enterprise 500 EPS Department Workstation Academic License IDept Workstation 876-001017 $21.00
INetIQ Sentinel Enterprise 2500 EPS FTE Academic License FTE 876-001018 $6.30
lNeﬂQ Sentinel Enterprise 2500 EPS Workstation Academic License Workstation 876-001019 §25.20
NetiQ Sentinel Enterprise 2500 EPS Depariment Workstation Academic License {Dept Workstation 876-001020 $37.80
}Neﬂa Sentinel PCI-DSS Solution Pack FTE Academic License IFTE 876-000780 $2.63
JNetlQ Sentine! PCI-DSS Solution Pack Workstation Academic License fworkstation 876-000781 $10.50
iNet!Q Sentine! PCI-DSS Solution Pack Department Workstation Academic License IDept Workstation 876-000782 815,76
iNetxO Sentine! Smart Plug-ins FTE Academic License IFTE 876-000785 $1.78
NetiCt Sentinet Smart Plug-ins Workstation Academic License Jworkstation 876-000786 $6.93
iNetlQ Sentinel Smart Plug-ins Departmant Workstation Academic License |Dept Workstation 878-000787 $10.40




CUSTOMER CERTIFICATION & ANNUAL FEE CALCULATION

Annual Fee Calculation by Workstation or Dept. Workstation

REOO

St o

A. Total Workstation/Dept Workstation Count

IB. Applicable Price per Station {see Product Selection and Bundle Caiculation above) X

. Calculate Discount (if applicable) using discount schedule below {multiply discount by line B}

0. Discounted Bundled Price (subtract C from 8, if applicable) =

1E. Annual Workstation/Dept Workstation Fee (multiply A with D) =

Annual Fee Calculation by Mobile Device

{F. Total Mobile Device Count

G. Applicable Price per Mobite Device (see Product Selection and Bundle Calculation above) X

1+, Caleulate Discount (if applicable) using discount schedute below (multiply discount by line B}

it

1, Discounted Bundied Price {subtract H from G, if applicable)

J. Annual Mobile Device Fee (multiply F with 1)

Annual Fee Calculation by FTE Population

K. Tatal Enroliment (FTE)}

L.. Total Employees (FTE)

M. Total Population {add lines K & L}

N. Applicable Price Per Person {see Product Sefection and Bundie Calculation above) +4

0. Calculate Discount (if applicable) using discount schedule below (multiply discount by line N) X

1P, Discounted Bundled Price {subtract O from N, if applicable) =

Q. Annual FTE Population Fee {multiply M with P} =
Annual Fee Calculation by On-demand Training (see section below)

IR, Tatal Subscription Count

S. Applicable Price per Subscription (see Product Selection and Bundle Calculation below) X

T. Annual On-demand Training Library Fee {multiply fine R by line ) =
Combined Annual Fee
U. Total Annual Fee (add totals from E, J, Q & T) |=
The discount {able is also used to calculate the Annual Fee based on Workstation, Mobile Device or FTE Population.
TIERED DISCOUNT SCHEDULE
Priced by Workstation, Department Workstation, or Mobile Device

Priced by FTE Population

Total Workstations or Mohile Devices Discount Total FTE Population Discount
1-2,889 0% 1-10,998 0%
2,900 - 5,898 11% 11,000 - 19,999 23%
7,000 - 13,999 16% 20,000 - 48,9899 38%:
14,000 + 28% 50,000 - 99,988 42%
100,000 + 46%

*Minimum Annual Fee of $5,000

“Minimum Annual Fee of $5,000

Academic Technical Support and Training Options
Novell customers receive support according to Novell's published Product Support Lifecycle, which defines the duration and type of
support customers can expect to receive on specific products as they move through their life cycle. To view a current list of products
supported by Novell, please refer to Novell's Support Life Cycle page at hitp:/fsupport.novell. comflifecycle.

THE SERVICES DESCRIBED HEREIN WILL BE GOVERNED BY THE TERMS AND CONDITIONS OF THE MASTER SERVICES

“MSA”

WHICH CAN BE FOUND AT: httpi/iwww.novell.com/services/premiumny/,

Title Pk

Jivision JDivision

ddress Address VAMYIEA 429

City City ALE 24 PEAMA f\T1
Province Province E ML e B SEBIB LA




ISUSE Linux Enterprise Desktop FTE Academic License lFTE 876-000428 §1.25
SUSE Linux Enterprise Desklop Workstation Academic License [Wod(statiun 876-000427 $5.50
SUSE Linux Enterprise Desktop Department Workstation Academic License {Dept Workstation 878-000428 $7.00
SUSE Linux Enterprise Server for x86, AMDS4 & Intels4 FTE Academic License FTE 876-000411 $2.25
SUSE Linux Enterprise Server for x86, AMDS4 & Intel84 Workstation Academic License Workstation 876-000412 $8.75
SUSE Linux Enterprise Server for x86, AMDB4 & Intel8d Department Workstation Academic License {Dept Workstation 878-000413 $12.00
ZENworks Application Virtualization Professional Edition FTE Academic License {F1E 876-001026 §1.58
ZENworks Application Virtualization Professional Edition Workslation Academic Livense Workstation 878-000987 $6.83
ZENworks Application Virtualization Professional Edition Department Workstation Academic License Dept Workstation 876-000988 $8.40
ZENworks Asset Management FTE Academic License {F7E 876-000463 $3.15
ZENworks Asset Management Workstation Academic License Warkstation 876-000470 $21.00
ZENworks Asset Management Department Workstation Academic License Dept Workstation 876-000471 $26.28
ZENworks Asset Management for Linux FTE Academic License {FTE 876-000464 $3.15
ZENworks Agsset Management for Linux Workstation Academic License iWQrkstaticn /76-000465 $21.00
ZENwarks Asset Management for Linux Department Workstation Academic License JDept Workstation 876-000468 $26.25
ZENwarks Configuration Management FTE Academic License F1E 876-000505 $1.58
ZENworks Configuration Management Workstation Academic License 3Wod<smtion 876-0005086 $6.83
ZENworks Configuration Management Department Workstation Academic License {Dept Workstation 876-0005C7 $8.40
ZENworks Endpoint Security Management FTE Academic License FTE 876-000559 $1.58
ZENworks Endpoint Security Management Workstation Academic License Workstation 876-000560 $6.83
ZENworks Endpoint Security Management Department Workstation Academic License {Dept Workstation 876-000561 $8.40

hovell ZENworks Full Disk Encryption FTE Academic License FTE 876-000859 %3.18

lNovel! ZENworks Fult Disk Encryption Workstation Academic License Workstation 876-000860 $21.00

INovell ZENworks Full Disk Encryption Department Workstation Academic License Dept Workstation 876-000861 $26.25

\When ordering ZENworks Patch Management listed below please mark the number of
subscriptions if applicable, Due to one key per server, if using the product on mulfiple
servers, you will need to request additional subscriptions. Example: f you have 10,000
nodes across 3 servers, yau will need 3 subscriptions and then allocate the number of nodes

fper server.
ZENworks Patch Management 1-Device Subseription for Cross-Platform FTE Academic License FTE 876-000084 $1.58
ZENworks Patch Management 1-Device Subscription for Cross-Platform Workstation Academic License {Workslation 876-000214 $6.83
ZENworks Patch Management 1-Device Subscription for Crass-Platform Depantmental Workstation AcadtDept Waorkstation 876-000218 $8.40
ZENworks Suite FTE Academic License FTE 876-000978 $10.50
ZENworks Suite Waorkstation Academic License Workstation 876-000977 $45.15
ZENworks Suite Department Workstation Academic Licerse {Dept Workstation 876-000978 $55.65
ZENworks Suite Extension for NOWS FTE Academic License FTE 876-000881 $8.40
ZENworks Sulte Extension for NOWS Workstation Academic License Workstation 876-000882 $36.75
ZENworks Suite Extension for NOWS Department Workstation Academic License §Dept Workstation 876-000883 $44.10
Total

Customer Information
Primary Contact Contact #2

Company Name CBop A PEHBDELIFA (7MIE2 A | TEAZ E]Company Name CEL LA PEHEDRL A (JIEEETA VIR
Address L AMYIE A A7 3 Address ] w;@;%,‘; /,g A
City, State PLAHE b - P MDY City, State DEARA b« SUEH DEL
fPostal Cade Aol 54 i jPostal Code Abts 34
Country rapvd Pk }’7 e AP Country | W Agd  Fi g AT,
Contact Name g 14, PEIP S ;& S0 AT Contact Name M, L ,ﬂ; W8 b JTALH
Title { 34 ﬁ”ﬁ;’f Wil ;iif/f;, P g i Tile | DHIEE o 1T WFEeslidiiyis
JPhone Number 0 ’" G944 KPR LB BE Phone Number /f‘wf Fh T %fﬁ % age
iFax Number ‘ Fax Number
”

|E-mail Address AOTEPAM | ’«“ LT, 22, L |E-mait Address ,-,:”T,”Efw 4 f’f/ DT AR AR

e

lReseiler nomination I




IPcstai Code

[Postal Code

[Phone Number

lPhone Number

Fax Number

IFax Number

E-mail Address

]E-mai! Address

Reseller nomination

On-demand Training

Part Numr

Price {$ USD}

Ext. Price

Total On-demand Library 1-Year Academic 876-000692 $2.100.00
Cn-demand Training - Certified Linux Administrator Academic Bundie 876-000914 $288.00
On-demand Training - Certified Linux Professional Academic Bundle 876-000915 $398.00
Crn-demand Training - Certified Linux Engineer Academic Bundle 876-000916 $499.00
Cn-demand Training - Introduction to SUSE Cloud for ScheoliAcademic 876-000932 $80.00
Crn-demand Library ~ Novell 1-Year Academic 876-000933 $1,050.00
On-demand Library - SUSE 1-Year Academic 876-000937 $1,050.00
On-demand Library - NetQ 1-Year Academic Subseription 876-000835 $1,050.00
On-demand Training SUSE Linux Enterprise 10 1-User 1-Year Academic Subscription 876-000891 $700.00
On-demand Training SUSE Linux Enterprise 11 1-User 1-Year Academic Subscription 876-000982 $700.00
{On-demand Training SUSE Linux Enterprise 12 1-User 1-Year Academic Subscription 876-000883 $700.00
On-demand Training Management and Extensions 1-User 1-Year Academic Subscription &76-000984 $700.00
On-gdemand Training ZENworks Suite 1-User 1-Year Academic Subscription 876-000985 $700.00
On-demand Training GroupWise & Collaboration 1-User 1-Year Academic Subscription 878-000986 $700.00
On-tdemand Training File & Networking Services 1-User 1-Year Acadeniic Subscription 878-000997 $700.00
On-demand Training ldentity Management & Access Governance 1-User 1-Year Academic. Subseription 876-000938 $700.00
Dn-demand Training Access Management 1-User 1-Year Academic Subscription 878-000999 $700.00
On-demand Training Secunty Management 1-User 1-Year Academic Subscription 876-001000 $700.00
On-demand Training IT Operations Management & VolP 1-User 1-Year Academic Subscrigtion 876-001001 $700.00
Qr-demand Training Workload Management 1-User 1-Year Academic Subscription 876-001002 $700.00
Total
BrainShare : :
‘ i E) L) p-+ % %15 . - " ‘ . £
BrainShare Education Conference Academic Pass Single 873-011050 $1,100.00
Total
SUSECon :
Description Part Number Price {$ USD) Ext. Price
SUSECen Full Access Academic Pass Single 873010781 $660.00
SUBECon Full Access Pass 3-Pack 873-011048 $1,990.00
SUSECan Full Access Academic Pass 5-Pack 873-010782 $3,000.00
Total

Service and Support Options ; :
Description Part Number Qty Price {$ USD) Ext. Price

Academic § Service Request Pack-EMEA (Zone 1) 051-003768 $4,500.00
Academic 10 Service Request Pack-EMEA (Zone 1) 051-003769 $9,000.00
Academic 5 Service Request Pack-EMEA (Zone 2) 051-003766 $4,000.00
Academic 10 Service Request Pack-EMEA (Zone 2} 051-003767 $7,800.00
Extended Support 5 Service Request Pack 051-004388 $7.500.00
{Novell Tech Select Service Activation Kit 051-003978 $2,950.00
INoveH Tech Select Service ~ Renewal 051-003453 $2,950.00
|NoveEE Professional Resource Suite: Electronic Activation Kit 051-003979 $940.00
INoveH Professional Resource Suite: Standard Activation Kit 051-003980 $1,180.00
lNoveﬂ Software Evaluation and Development Library; Standard Activation Kit 051-003981 $376.00
INoveEI Scitware Evaluation and Development Library: Expanded Activation Kit 051-003982 $468,00
|Nove§$ Professional Resource Suite; Portal Advantage Activation Kit 051-003983 $1,880,00
INGVQ(E Dedicated Support Engineer - EMEA (Zone 1), 3-year 051-004763 $1,027,000.00
lNove(l Primary Support Enginesr « EMEA (Zone 1}, 3-year 051-004764 $360,000.00
INove!l Dedicated Support Engineer - EMEA {Zone 2), 3-year 051-004785 $899,000.00
lNoveiI Primary Support Engineer - EMEA (Zone 2), 3-year 051-004766 $312,000.00
Irovel Prepaid Services - 12-months EMEA 051-0050588 $130.00
Netll Assigned Support Engineer - EMEA (Zong 1} 051-004655 $68,000.00
NetiQ Assigned Support Engineer - EMEA (Zone 2) 051-004696 $48,800.00
NetlQ Additional Assigned Support Engineer - EMEA Zone-2 051-004697 $45,300.00
NetlQ Dedicated Support Engineer - EMEA (Zong 1) 051-004688 $343,000.00
NetiQ Dedicated Support Engineer - EMEA (Zone 2) 051-004701 $300,000.00
NetlQ Primary Support Engineer - EMEA {Zone 1) 051-004704 $120,000.00
NetlQl Additional Primary Support Enginser - EMEA Zone-1 051-004706 $98,000.00




[NetiQ Primary Support Engineer - EMEA (Zone 2) 051-004707 $104,000.00
NetiQ Additional Primary Support Engineer - EMEA Zone-2 051-004708 $92,000.00
NetlQ Service Account Manager - EMEA {(Zone 1) 051004709 $18,300.00
NetlQ Service Account Manager - EMEA {Zone 2) 051-004710 $18,400.00

NetQ Onsite Support: Premium Support Engineer + (Travel Expenses Exira) EMEA 051-004711 Varies

lNetlQ Dadicated Support Engineer - EMEA (Zone 1), 3-year 051-D04771 $1,027,000.00

{NeﬂQ Primary Support Engineer - EMEA (Zone 1), 3-year 051-004772 $360,000.00

fNeﬂQ Dedicated Support Engineer -~ EMEA (Zone 2), 3-year 051-004773 $899,000.00

fNetlQ Primary Support Engineer - EMEA (Zone 2), 3-year 051-004774 $312,000.00

Ineti Prepaid Services - 12-months EMEA 051-005057 $130.00
SUSE Assigred Support Engineer - EMEA {Zone 1) 051-004677 $68,000.00
SUSE Assigned Support Engineer - EMEA {Zone 2) 051-004678 $48,900.00
SUSE Additional Assigned Support Engineer - EMEA Zone-2 051-004679 $45,300.00
SUSE Dedicated Support Engineer - EMEA {Zone 1) 051-004680 $343,000.00
SUSE Dedicated Support Engineer - EMEA {Zone 2) 051-004683 $300,000.00
SUSE Primary Support Engineer ~ EMEA (Zone 1) (51-004686 $120,000.00
SUSE Additional Primary Support Engineer - EMEA Zone-1 051-004688 $98,000.00
SUSE Primary Support Engineer - EMEA (Zone 2) 051-D04589 $104,000.00
SUSE Additional Primary Support Engineer - EMEA Zone-2 051-0D4690 $92,000.00
SUSE Service Account Manager ~ EMEA (Zone 1) 051-004691 $19,300.00

{SUSE Service Account Manager - EMEA (Zone 2) 051-004692 $18,400.00
SUSE Onsite Support: Premium Support Engineer + (Travel Expenses Extra) EMEA 051-004693 Varies
SUSE Dedicated Support Engineer - EMEA (Zone 1), 3-year 051-004779 $1,027,000.00
SUSE Primary Support Engineer - EMEA (Zone 1), 3-year 051-004780 $360,000.00
SUSE Dedicated Support Engineer - EMEA (Zone 2), 3-year 051-004781 $899,000.00
SUSE Primary Support Engineer - EMEA (Zone 2), 3-year 051-004782 $312,000.00
SUSE Prepaid Services - 12-months EMEA 051-005056 $130.00
Academic Novell ZMM Consufting (EMEA Zone 1) Promotion: up to 2 days {16 hours) of Sr Consultant
incl. Reasonabie travel costs 017-000262 $3.000.00

Total:
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